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Két qua trién khai thwc hién Pé an do lwong su hai long cia nguoi dan
dbi véi dich vu gido duc cong nim hoc 2019 — 2020

Thuc hién cong van so 285/BGDDT-TCCB ngay 04 thang 02 ndm 2020 cua
B Gido duc va Pao tao vé viée cong b va béo cdo két qua thue hién Pé 4n" Po
luong su hai long cia nguoi dan déi véi dich vu gido duc cong nam 2019; S& Giao
duc va Pao tao bao cdo két qua trién khai nim 2019, cu thé nhu sau:

I. CONG TAC TRIEN KHAI THUC HIEN
1. Cong tac chi dao

Can ct trén tinh hinh thuc té tai dia phuong, ket qua hoat dong trong nam
hoc 2019 — 2020 lam co s& dé x4y dung tiéu chi dé xuat chon cac co s& gido duc
cong 1ap truc thude dé trién khai thuc hién 1iy ¥ kién bang Phiéu khao sat cho phu
huynh, hoc sinh va hoc vién cia 15 trudng cong lap truc thudc trén dia ban tinh
Pong Nai (03 truong mam non; 03 trudng tiéu hoc; 03 trudng trung hoc co s0; 03
truong Trung hoc phd théng va 03 trung tdm GDNN-GDTX). Dé cong tac liy y
klen thuc chét, sat voi muc dich ctia Ké hoach ciing nhu nhan dwoc su phan hoi
gan nhat voi nguyén vong ctia phu huynh, S& Gido duc va Do tao ban hanh Ké
hoach s6 3666/KH-SGDDT ngay 28/11/2019 vé& viéc khao sat mirc d6 hai long ciia
ngudi dan dbi véi dich vu gido duc cong trén dia ban tinh DPong Nai, Quyét dinh sb
142/QD-SGDPT ngay 11/02/2020 va Quyét dinh s& 143/QP-SGDPT ngay
14/02/2020 vé viéc Thanh 1ap Hoi dong khao sat va thanh 14p t6 thu thap dir liéu,
viét béo cdo danh gia su hai long cua nguoi dan ddi véi dich vu gido duc cong nam
hoc 2019 — 2020 trén dia ban tinh Péng Nai dén lanh dao céc trucmg da duoc chon,
yéu cau Ban giam hiéu truc t1ep chi dao cac gido vién trong don vi thu thép, nhép
dit liéu vao phan mém, déng goi phiéu niém phong chuyén vé To khao sat.

2. Muc tiéu khao sat

Khao sét sy hai long cua nguoi dén d6i véi dich vu giao duc cong duogc thuc
hién nhdm danh gia mot cach khoa hoc, khach quan chat lwong cung tmg dich vu
cla cac co so giao duc cong lap thong qua viée tim hiéu cam nhén cta nhimg ddi
tuong truc tlép thu hudng nhimng dich vu nay. Két qua khao sat 1a co so dé cac co
quan quan li va cac co s¢ glao duc xac dinh dugc nhu cdu, nguyén vong cia ngudi
dan dé c6 nhing bién phép cai tién, nang cao chit lwong phuc vu, dap tmg ngay

1



cang tot hon nhu cau clia nguoi dén va dam bao sy hai 1ong ctia ngudi dan véi chét
lwong dich vu gido duc cong.
3. N6i dung

Thuc hién khao sat, danh gid mic d6 hai long cua ngudi dan theo bd cu hoi
ctia B§ Gido duc va Pao tao, gdm 5 nhém tiéu chi sau day:

1. Nhém tiéu chi vé tlep can dich vu;
2. Nhom tiéu chi vé co sé vt chat. trang thiét bi;
3. Nhém tiéu chi vé méi truong gido duc;
4. Nhém tiéu chi vé hoat dong gido duc;
5. Su phat trién va tién bé cua nguoi hoc.
4. Poi twong, pham vi
- Doi tuong:

+ D6i v6i cic co s& gido duc mam non, tiéu hoc, THCS cong 1ap: cha me
hoc sinh (CMHS).

+ Dbi voi cac truong THPT céng lap: cha me hoc sinh va hoc sinh.
+ Pbi véi trung tim GDNN-GDTX: Hoc vién.
- Pham vi:

Khao sét syr hai 10ng ctia ngudi dan ddi véi dich vu gido duc cong dugc thuc
hién trong pham vi 3 huyén/thanh phd thudc 3 nhoém (phat trién, trung binh, cham
phét trién) trén dia ban tinh Péng Nai, khi chon dugc mdi huyén/thanh phé thudc
trong 3 nhom trén chon cac trudng cong 1ap sau:

+ 01 co sé gido duc mam non.

+ 01 trudng tiéu hoc.

+ 01 truong trung hoc co s& (THCS).

+ 01 trudng trung hoc pho théng (THPT).
+ 01 trung tdim GDNN-GDTX.

5. Phwong phap thwe hién

- Str dung phuong phap diéu tra (theo mau phiéu khao sat), thong ké nham
xac dinh tinh hinh thyc tién mirc d6 hai 1ong cta ngudi dan déi véi dich vu giao
duc cong.

- Str dung phu'orng phap tiép theo la phan tich, tong hop nhim dénh gia muc
d6 hai long ctia ngudi dan déi véi dich vu gido duc cong.

6. T6 chire thwe hién

a) Thanh lap t6 khao sat do luong, ddnh gid mic d§ hai long clia ngudi dan
déi voi dich vu gido duc cong.




b) Phén cong nhiém vu cho timg thanh vién trong t6 khao sat.

¢) Chon mau khao sat

- Chon hoc sinh (HS) ,phu huynh hoc sinh (PHHS) va hoc vién (HV) tham
gia khao sat:

Viéc chon HS ,PHHS va HV dé khao sat dugce chung ti tién hanh theo
phuong phap chon mau ngau nhién don gian va dugc thuc hién nhu sau:

Buée 1. Tinh sé luong can khao sét (c& mau) theo cong thire:

N

T T N(e)

~ Trong dé: n la c& mdu; N la sé gia dinh/hoc sinh thu huong dich vu; e la sai
s6 cho phép (5%)
Bude 2. Tinh khoang cach mau: Khoang cach mau (ki hiéu 1a k) duoc tinh

bing cong thirc k=2~ (N; Téng toan thé va n 1a ¢& miu)
n

Bude 3. Tién hanh chon ngdu nhién dé du sb lwong HS va PHHS can khao
sat theo ¢& mau da tinh dugc ¢ Budce 1.

* K&t qua chon dugc mau tham gia khao sat nhu sau:

BANG SO LUQNG PHIEU KHAO SAT TUONG UNG VOI TUNG CAP HQC

SL SL

Huyén KS | STT Tén trudong HS KS Poi twong KS

1 | Mim non An Binh 376 194 PHHS

2 | Tiéu hoc Kim Pédng 969 | 283 PHHS

3 | THCS Nguyén Trai 1,600 | 320 PHHS

Long Khanh
4 | THPT Long Khanh 1,400 | 311 PHHS va HS
5 | GDNN-GDTX 391 198 Hoc vién




1 | Mam non Cay Gdo 397 | 199 PHHS
2 | Tiéu hoc Cay Géo A 1,693 | 324 PHHS
3 | THCS Lé Quy Pén 1,156 | 297 PHHS
Vinh Ciru
4 | THPT Tri An 1,216 | 301 PHHS va HS
5 | GDNN-GDTX 95 77 Hoc vién
Tong 1,198
Téng chung 3,698

- S6 luong phiéu diéu tra tai 3 huyén theo trén 1a: 3,698 phiéu
d) T6 chirc khéo sat

- Cudc khao st bt dau tir 17/02/2020, két thic vao 20/02/2020
- Cong viéc nhém diéu tra phai thuc hién:

+ Truc tiép thuc hién viéc thu thap théng tin cho phiéu héi.

+ Huéng dén cho cac dbi twong (PHHS, HS va HV) duoc héi cung cdp
thong tin theo danh sach duoc 14p.

+ Hoan thién cac phiéu héi theo quy dinh.




1. KET QUA KHAO SAT, PO LUONG SU HAI LONG CUA NGUOI
DAN POI VOI DICH VU GIAO DUC CONG

1. Két qua:
S6 S6
Huyén x " SL | phiéu | phiéu Poi twong
ihio 56t | DLV Tren trming HS | phat | thu khao st
ra vao
1 | Mim non An Binh 376 | 194 194 PHHS
2 | Tiéuhoc Kim Péng | 969 | 283 283 PHHS
3 | THCS Nguyén Trai | 1,600 | 320 320 PHHS
Long Khianh
4 | THPT Long Khanh | 1,400 | 311 311 | PHHS vaHS
5 | GDNN-GDTX 391 198 198 Hoc vién
Tong 4,736 | 1,306 | 1,306
1 | Mam non Séng Ray 1,000 | 286 286 PHHS
2 | Tiuhoc V5 Thi Sau | 700 | 255 255 PHHS
] 3 | THCS Ngé Quyén 800 | 267 267 PHHS
Cam My -
4 | THPT Cim My¥ 1,200 | 300 300 | PHHS vaHS
5 | GDNN-GDTX 110 86 86 Hoc vién
Tong 3,810 | 1,194 | 1,194
1 | Mim non Cay Géo 397 | 199 199 PHHS
2 | Tiéuhoc Cay Gao A | 1,693 | 324 324 PHHS
3 | THCS L& QuyDén | 1,156 | 297 297 PHHS
Vinh Ciru
4 | THPT Tri An 1216 | 301 301 | PHHS vaHS
5 | GDNN-GDTX 95 77 i Hoc vién
Tong 4,557 | 1,198 | 1,198
Téng chung 3,698 | 3,698

2. Tong hop, phén tich két qui theo nhom doi tuwgng
2.1. Béi twong Mam non (khao sdt 679 phu huynh)
2.1.1. Théng ké chung vé ddi tugng cung cap thong tin phiéu khao sat




V& gi6i tinh: ¢6 248 13 nit chiém 36.5%.
- Vé dan toc: ¢6 21 1 nguoi dan toc thidu sé chiém 3.1%.

- Vé trinh d6 hoc vén: c6 475 tbt nghiép trung hoc pho thong tré xudng
chiém 70%.

(Dinh kém phu luc 2 va phu luc 3)
2.1.2.Vé dich vu gi4o duc cta nha truong

- V& viéc tiép can dich vu gido duc cua nha truong Co6 99.41% nguoi
duoc khao sat hai long véi viée tiép cén dich vu gido duc ciia nha truong.

- Vé co sO vét chét cia nha tru'ong C6 96.61% nguoi duge khao sat hai
long véi viéc tiép can dich vu gi4o duc cia nha truong.

- Vé méi trudng gido duc clia nha truong: Co 99.85% nguoi dugce khao sat
hai long véi moi truong gido duc cua nha trudng.

- V& hoat dong cham sdc, gido duc tré cua nha truong: 99.71% nguoi dugc
khao sat hai long ve hoat déng cham soc, gido duc tré clia nha trudng.

- Vé két qua su phat trién va tién bo cia ngudi hoc: C6 99.56% ngudi duoc

khao sat hai long vé két qua gido duc ctia nha trudng mam non.

(Dinh kém phu luc 4; 5; 6; 7; 8; 9).
2.2. Déi tuwong Tiéu hoc (khdo sdt 862 phu huynh)
2.2.1.Théng ké chung v& d6i tuong cung cap théng tin phiéu khao sat
- V& giéi tinh: c6 543 12 nir chiém 63%.
- Vé dén toc: c6 25 1a ngudi dén toc thidu sé chiém 2.9%.

- V& trinh d6 hoc van: cé 463 tbt nghiép trung hoc phd thong trd xudng
chiém 53.71%.

(Dinh kém phu luc 2 va phu luc 3)
2.2.2.Vé dich vu gi4o duc cia nha truong

- Vé viée tiép can dich vu gido duc cia nha truong: Cé 99.65% ngudi
dugc khao sat hai 1ong véi viéce tiép cén dich vu giao duc cia nha trudng.

Vé co SO vat chét cta nha truong: C 97.33% nguoi duoc khao sat hai
long voi viée tiép can dich vu gi4o duc cua nha truong.

- Vé méi truong gido duc ctia nha truong: Cé 99.65% ngudi dugce khao sét
hai long v6i méi truong gido duc ciia nha truong.

- V& hoat dong giao duc cia nha truong: 99.19% ngudi duoc khao sat hai
long vé hoat dong gido duc clia nha truong.

- Vé két qua sur phat trién va tién bd ctia nguoi hoc: Cé 97.33% nguoi duoc

khao sat hai long vé két qua gido duc ctia nha truong.




(Dinh kem phu luc 4; 5; 6; 7; 8; 9).
2.3. Déi twong Trung hoc co s6 (khéo st 884 phu huynh)
2.3.1. Théng ké chung vé dbi tuong cung cép théng tin phiéu khao sat
- V& gidi tinh: ¢6 407 12 nir chiém 46%.
- Vé dan tdc: c6 11 1a ngudi dan toc thiéu sé chiém 1.2%.

~ V& trinh d6 hoc van: c6 427 tSt nghiép trung hoc phé théng tré xudng

chiém 48.30%.
(Pinh kem phu luc 2 va phu luc 3)

2.3.2. V& dich vu gi4o duc ctia nha truong

- Veé viéc tiép can dich vu gido duc cia nha truong: Cé 99.21% ngudi duoc
khéo sat hai long vai viée tiép can dich vu gido duc cta nha truong.

- V& co s& vat chét cua nha truong: C6 93.33% ngudi duoc khao sat hai
long véi viéc tiép can dich vu gido duc cuia nha truong.

- V& méi trudng gido duc ciia nha truong: C6 98.87% nguoi duge khao sat
hai long v&i moi treong gido duc cua nha truong.

- V& hoat dong gido duc ctia nha truong: 98.76% ngudi dugc khao sat hai
long vé hoat dong giao duc cua nha truong.

- Vé két qua su phat trién va thuc hién nghia vu cong dan cua con: Co
98.64% nguoi dugc khao sat hai long Ve su phat trién va thuc hién nghia vu céng

dan cua con.

(Dinh kém phu luc 4; 5; 6; 7; 8; 9).

2.4. Péi twong Trung hoc phé théng (khdo sdt 455 phu huynh va 457 hoc
sinh)

2.4.1. Khao sat 455 phu huynh

2.4.1.1. Théng ké chung vé dbi tugng cung cip thong tin phiéu khao sat

- V& gi6i tinh: ¢6 189 1a nit chiém 41.5%.

- V& dan toc: ¢6 8 1a ngudi dan toc thiéu s6 chiém 1.8%.

- V& trinh d hoc van: c6 272 tot nghiép trung hoc phé thong tré xudng
chiém 59.78%.

(Dinh kéem phu luc 2 va phu luc 3)

2.4.1.2. V& dich vu gido duc clia nha truong

. Vé viée tiép cén dich vu gido duc ctia nha truong: Co6 98.9% ngudi dugc
khao sat hai long v&i viéce ti€p can dich vu gido duc cia nha truong.

. Vé co s& vat chét ctia nha truong: C6 98.02% nguoi dugc khao sat hai
long vai viéc tiep can dich vu gido duc cia nha truong.




- Vé méi truong gido duc cua nha trudng: C6 99.12% ngudi duoc khao sat
hai long v&i méi truong gido duc ctia nha truong.

- Vé hoat dong giao duc ctia nha truong: 99.56% nguoi duge khao sat hai
long vé hoat dong gido duc cua nha truong.

- V& két quéa su phat trién va thuc hién nghia vy coéng dan cta con: Cé
99.34% nguoi duoc khao sat hai 1ong vé sy phat trién va thuc hién nghia vu cong

dan cua con.

(Dinh kém phu luc 4; 5; 6; 7; 8; 9).
2.4.2. Khao sat 457 hoc sinh
2.4.2.1. Théng ké chung vé déi tuong cung cap thong tin phiéu khao sét

- Vé giéi tinh: ¢6 252 1a nit chiém 55.1%.

- Vé dan toe: ¢6 9 1a ngudi dan toc thiéu sé chiém 2%.

- Vé trinh d6 hoc van: ¢6 127 hoc sinh lop 10 chiém 27.8%, 147 hoc sinh

16p 11 chiém 32.2% va 183 hoc sinh 16p 12 chiém 40%.
(Dinh kém phu luc 2 va phu luc 3)

2.4.2.2. V& dich vu gido duc cua nha truong

- Vé viéc tiép cén dich vu gido duc ctia nha truong: C6 90.15% hoc sinh
khao sat hai long véi viée tiép can dich vu gido duc cuia nha trudng.

- Vé co 8O vat chét ctia nha truong: Co 94.09% hoc sinh dugc khao sat hai
long véi viée tiép can dich vu gido duc cua nha trudng.

- Vé mdi truong gido duc cua nha truong: C6 95.40% hoc sinh duoc khao
sat hai long v6i moi truong gido duc ctia nha trudng.

- V& hoat dong gido duc cta nha truong: 97.81% hoc sinh dugc khéo sat hai
long vé hoat dong gido duc cua nha trudng.

- Vé két qua su phét trién va thuc hién nghia vu céng dan ctia em: Cé
93.87% hoc sinh dugc khao sét hai long vé sy phat trién va thuc hién nghia vu
cong dan.

2.5. Doi véi gido duc thuong xuyén (khao sdt 361 hoc vién)

2.5.1.Théng ké chung vé déi tuong cung cap thong tin phiéu khao sat

- V@ gidi tinh: ¢6 151 1a nit chiém 41.8%.

- V& dan tdc: c6 39 1a ngudi dén toc thiéu sé chiém 10.8%.

(S6 ligu cu thé tai phu luc 2)

2.5.2. V& dich vu gi4o duc ctia nha truong

- V& viéc tiép cén dich vu gido duc cua nha truong: C6 98.34% hoc vién
duoc khéo sat hai long véi viée tiép can dich vu gi4o duc cua nha truong.




- V& co s6 vat chét, trang thiét bi ctia nha trudng: C6 96.12% hoc vién
duoc khao sat hai long vai co sé vat chat, trang thiét bi ciia nha truong.

- V& méi trudong gido duc ctia nha trudng: C6 100% hoc vién duoc khao
sat hai long vai moi trrong gido duc ctua nha truong.

- Vé hoat dong giao duc cta nha truong: C6 100% hoc vién duge khao
sat hai long vé hoat dong gido duc cta nha truong.

- Vé két qua su phat trién va thuc hién nghia vy cong dan cua ban thén:
C6 99.72% hoc vién duoc khao sat hai long vé sy phat trién va thuc hién nghia vu
cong dan.

(Dinh kém phu luc 4; 5; 6; 7; 8; 9).
2.6. Trén toan tinh (khéo sdt 3,698 doi tuong)

- V& viéc tiép can dich vu gido duc ctia nha truong: C6 3,628 nguoi dugc
khao sat hai long véi viée ti€p can dich vu gido duc cua nha truong (chiém ti 1€
98.11%).

- Vé co s& vat chét ctia nha truong: C6 3,548 nguoi duge khio st hai long
v61 viée co s& vat chat cia nha truong (chiém ti 1€ 95.81%).

- V& moi truong gido duc va dao tao ctia nha truong: C6 3,659 ngudi duoc
khao sat hai long v6i méi truong dao tao cuia nha truong (chiém ti 1€ 98.95%).

- V& hoat ddng gido duc va dao tao ciia nha truong: Cé 3,666 nguoi dugc
khao sat hai long vé hoat dong dao tao cua nha truong (chiém ti 1€ 99.13%).

- V& két qua sy phat trién va tién bd cia ngudi hoc: C6 3,628 ngudi duge

khao sat hai long véi két qua dao tao clia nha truong (chiém ti 1& 98.11%).

(Pinh kem phu luc 9).

II. NHAN XET, PANH GIA

1. Nhan xét, danh gia vé chi s6 hai 1ong ctia ngwoi dan doi véi dich vu
gido duc cong trén dia ban tinh Pong Nai

- Viée t6 chire thuc hién dugc su quan tdm cua cac co so giao duc va dao
tao, nhan thirc dugc y nghia trong cong tac lay Phiéu khéo sat cua phy huynh.

- Két qua chung danh gia tong quat cho thay nguoi dan c6 muc do “khong

hai Iong ” va “rat khéng hai long ” tuong d6i thap, diéu nay cho thay nhimg tién
bo vé su phuc vu cua don vi su nghiép cong lap (cac co s& gido duc).

- Cong tac trién khai dugc xé4c dinh khuyen khich phu huynh dong gop y
kién d3 that su khi nhan dugc nhiéu phéan 4nh cu thé, phut hop véi tinh hinh thyuc té
cia ting don vi, timg khdi cap hoc.

- Tir két qua théng ké, ching t6i danh gid chung chi s6 hai long clia nguoi
hoc va ngudi déan doi voi dich vu gido duc cong nhu sau:

- Mirc d6 hai long cta nguoi hoe va nguoi dén déi véi dich vu gido duc cong
tai cac co so gido duc va dao tao trén dia ban tinh Dong Nai dat khoang 98.84%.




- Két qua khao sat cting phan anh mdt sb ton tai: co s& vat chét va trang thiét
bi day hoc ¢ cac cap hoc mam non, tiéu hoc, trung hoc co s& con chua dap tmg yéu
cAu. M6t sb vién chirc con chua thue sy quan tam dén viéc dau tu nang cao chuyen
mon nghiép vu dan dén két qua giang day chua cao, lam cho nguoi dan danh gia
thap mdi truong gido duc cla ca cap hoc.

2. Han ché

- Kinh phi phuc vu cho viéc trién khai do luong su hai long cta nguoi déan
d6i voi dich vu gido duc cong khong duoc cép riéng ma chi sir dung trong nguon
kinh phi chi thuong xuyén cua cac don vi, nén khong thuc hién viéc chi tra tién cho
déi tuong tham gia cung cap thong tin phleu khéo sat.

- Can by, cong chirc, vién chirc trong Hoi dong diéu tra cap tinh trién khai
do luong su hai long ctia ngudi dan déi véi dich vu g1a0 duc cong hau hét thuc
hién nhiém vu kiém nhiém, thiéu kinh nghiém nén qué trinh trién khai con lung

tung.

- Phin mém nhap va xi 1y dit liéu phiéu khao sat khé sir dung.

- Mot sb ca nhén khi tiép xtic véi viéc dién phiéu van con thd o, chua quan
tam dén viéc cung cap thong tin khao sat.

I11. GIAI PHAP KHAC PHUC HAN CHE

1. Nang cao tiép can dich vu gido duc

- Tang cudng cdng tac thong tin tuyén truyen vé céc dich vu gido duc cong
trén cdc phuong tién thong tin: Truyén hinh, truyén thanh, céc trang thong tin dién
tu, bang tin,...

- Cai tién, nang cip phin mém nhép va xir ly dit liéu phiéu khao sat dé dé st
dung, hiéu qua hon cho nguoi dung

2. Piu tw co s& vat chit, trang thiét bi day hoc

- Tang cudng xa hoi hoa gido duc, nang cao hiéu qua, da dang hoa nguén luc
tai chinh cho phat trién giao duc va dao tao. Cung vai do, tang cuong day manh thu

hat céc ngudn tai trg tlr cac td chure, ca nhan trong, ngoai tinh va nudc ngoai dau tu
vao giao duc.

3. Nang cao chat lrgng gido duc

- Nang cao ning lyc quan ly cta can bd quan ly gido duc cac don vi, truong
hoc cong 1ap toan tinh. Quan ly, sir dung c6 hi¢u qua co so vat chét, trang thiét bi.

- Cén bo quan 1y céc co s gido duc cong lap trong tinh phai t6 chuc thuc
hi¢n nghiém tc va hiéu qua céc van ban chi dao, huéng dan, quy dinh, cling nhu
céc chuong trinh, ké hoach clia cép trén, 6 nhiing m6 hinh hay, phuong phap mai
phu hgp voi xu thé va tinh hinh thuc té tai dia phuong, don vi dé trién khai thuc

hién.

- Ting cuong cong tac thanh tra, kiém tra gido duc dao tao. Thanh tra, kiém
tra dé gitr ving va duy tri ky cuong, trét tu, né nép, su 6n dinh trong céc co sO gido
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duc céng. Bén canh do, can kip thoi lam tbt cong tac khen thudng tao dong luc t6t
cho d6i ngli can by quan ly gido duc, cdc ca nhan, tap thé tich cuc thi dua quan ly
tot, day tot, hoc tot.

- T6 chirc boi dudng, nang cao chat lugng doi ngil gido vién céc cap.

Trén déy 1a bao cdo két qua khao sat do luong sy hai 1ong ciia nguoi dan dbi
v4i dich vu gido duc cong trén dia ban tinh Pong Nai ndm 2019 cua S& Gido duc
va Pao tao tinh Pong Nai.

Trén trong,./. o

Noi nhn: GIAM POC
-Vu T chirc cén bo;

- Vién khoa hoc Gido duc Viét Nam;
- UBND tinh;

- Ban Giam déc;

- Cac Phong So;

- Cdng thong tin dién tir S&;

- Luu: VT, TCCB. %

Yo Giang

Hugpnh
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PHU LUC 1

So lwong
Trwong tham gia Téng s6 Poi PHHS, S(I)Il: Uﬁ%zl:fs Tong
khio sat hoc sinh | twong | HS, HV 6 e & | cong
mat ’
MAim non An Binh 376 PHHS 194 0 194
Tiéu hoc Kim
Thanh Pong 969 PHHS 283 0 283
Long | Trdi 1,600 | PHHS 320 0 320
Khéanh | THPT Long {400 | PHHS 155 0 155
Khéanh ’ HS 156 0 156
GDNN-GDTX 391 HV 198 0 198
Méam non Song 786
Ray 1,000 | PHHS 286 0
Tiéu hoc V& Thi 255
Huyén | S4u ‘ 700 PHHS 255 0
Cim My | THCS Ngb Quyén 800 PHHS 267 0 267
THPT Cam My 1,200 H L o el
HS 150 0 150
GDNN-GDTX 110 HV 86 0 86
Mam non Cay 199
Géo 397 PHHS 199 0
Tiéu hoc Cay Géo -
g A 1,693 PHHS 324 0
uyén [ THCS Lé Quy
Vinh Ciru | pgp o 1,15 |PHHS| 297 0 2
THPT Tri An 1216 | PHIS 150 0 150
HS 151 0 151
GDNN-GDTX 95 HV 77 0 77
Tong cong 13,103 3,698 0 3,698




PHU LUC 2
Théng tin chung vé doi twgng khao sat
1. Cha me hoc sinh khéi mam non

Pic tinh Tan so6 (n) Ty 1€ (%)
Gidi tinh
Nam 431 63.5%
Nir 248 36.5%
Dén toc
Kinh 658 96.9%
Khac 21 3.1%
Trinh d6 hoc van:
Tiéu hoc 28 4.1%
Trung hoc co so 155 22.8%
Trung hoc pho théng 292 43.0%
SC,TC, Cb, bH, trén BPH 136 20.0%
Khac 68 10.1%
Téng cong 679 100.0%
2. Cha me hoc sinh khéi Tiéu hoc
Gidi tinh
Nam 319 37.0%
Nit 543 63.0%
Dén toc
Kinh 837 97.1%
Khac 25 2.9%
Trinh d hoc van:
Tiéu hoc 28 3.2%
Trung hoc co s¢ 141 16.4%
Trung hoc pho théng 294 34.1%
SC,TC, Cb, bH, trén BPH 389 45.1%
Khac 10 1.2%
Téng cong 862 100.0%
3. Cha me hoc sinh khéi Trung hoc co sé
Gidi tinh
Nam 477 54.0%
N 407 46.0%
Dan tde
Kinh 873 98.8%
Khac 11 1.2%
Trinh d0 hoc van:
Tiéu hoc 6 0.7%
Trung hoc co s¢ 82 9.3%
Trung hoc phd thong 339 38.3%
SC,TC, Cb, bH, trén DH 361 40.8%
Khac 96 10.9%
Tong cong 884 100.0%

4. Cha me hoc sinh khéi Trung hoc pho théng




Gioi tinh

Nam 266 58.5%
Nit 189 41.5%
Dén toc
Kinh 447 98.2%
Khac 8 1.8%
Trinh d6 hoc vén:
Tiéu hoc 2 0.4%
Trung hoc co s¢ 13 2.9%
Trung hoc phd thong 257 56.5%
SC,TC, Cb, bH, trén BH 178 39.1%
Khéc 5 1.1%
Tong cong 455 100.0%
5. Hoc sinh khdi trung hoc phd thong
Gidi tinh
Nam 205 44.9%
Nir 252 55.1%
Dén tdc
Kinh 448 98.0%
Khac 9 2.0%
Trinh d6 hoc vén:
Lép 10 127 27.8%
Lop 11 147 32.2%
Lop 12 183 40.0%
Téng cong 457 100.0%
6. Hoc vién khoi Gido duc thuwong xuyén
Gidi tinh
Nam 210 58.2%
Nir 151 41.8%
Dén toc
Kinh 322 89.2%
Khac 39 10.8%
Trinh d6 hoc vén:
Lép 10 89 24.7%
Lop 11 137 38.0%
Lop 12 135 37.4%
Téng cong 361 100.0%




PHUC LUC 3
Trinh d hoc vén ciia d6i twong khao sat theo tirng dia ban

Pia ban i
Nhém hgc vin Tp Long | Huyén Huyén Tong
Khénh Cam My | Vinh Ciru

1. Cha me hoc sinh khdi mam

non

Tiéu hoc 0 7 21 28

Trung hoc co s¢ 12 73 70 155

Trung hoc phé thong 19 204 69 292

So cap,ATrun'g cap, Cao dang, Dai 95 5 39 136

hoc, Trén dai hoc

Khac 68 0 0 68
Téng 194 286 199 679

2. Cha me hoc sinh khéi Tiéu hoce

Tiéu hoc 13 3 12 28

Trung hoc co s¢ 25 64 52 141

Trung hoc phd thong 79 126 89 294

So cap,ATrun.g cap, Cao dang, DPai 163 59 167 389

hoc, Trén dai hoc

Khéac 3 3 4 10
Tong 283 255 324 862

3. Cha me hoc sinh khéi THCS

Tiéu hoc 0 0 6 6
Trung hoc co s¢ 1 21 60 82
Trung hoc phd thong 0 244 95 339
So cap,ATrun.g cap, Cao dang, Dai 223 P 136 361
hoc, Trén dai hoc
Khac 96 0 0 96
Téong 320 267 297 884
4. Cha me hoc sinh khéi THPT
Tiéu hoc 0 0 2 2
Trung hoc co s& 7 0 6 13
Trung hoc pho thong 79 147 31 257
So cﬁp,ATrun_g cap, Cao dang, Dai 69 3 106 178
hoc, Trén dai hoc
Khac 0 0 5 5

Tong 155 150 150 455




PHU LUC 4
Ty 1€ hai 1ong vé mirc d9 tiép cin dich vu gido duc cong

Dia ban Tong
Mire do Tp Long Khinh | Huyén Cim My Huyéll;:mh
n [ Y% n | % n Y%
1. Cha me hoc sinh khdi mam non
Rét khong hai long 0 0% 0 0% 0 0% 0
Khdng hai long 0 0% 0 0% 0 0% 0
Binh thudng 0 0% 0 0% 4 2% 4
Hai long 1 1% 0 0% 69 35% 70
R4t hai long 193 99% 286 100% 126 63% 605
Téng 194 | 100% | 286 | 100% | 199 | 100% | 679
. Cha me hoc sinh khdi tiéu hoc
Rét khong hai long 0 0% 0 0% 0 0% 0
Khong hai long 0 0% 0 0% 0 0% 0
Binh thudng 2 1% 0 0% 1 0% 3
Hai long 51 18% 25 10% 110 34% 186
R4t hai long 230 81% 230 90% 213 66% 673
Tong 283 | 100% | 255 | 100% | 324 | 100% | 862
. Cha me hoc sinh khoi THCS
Rét khong hai long 0 0% 0 0% 0 0% 0
Khong hai long 0 0% 0 0% 0 0% 0
Binh thudng 6 2% 0 0% 1 0% 7
Hai long 135 42% 0 0% 21 7% 156
Rét hai long 179 56% 267 100% | 275 93% 721
Tong 320 | 100% | 267 | 100% | 297 | 100% | 884
. Hoc sinh khoi THPT
RAt khong hai long 0 0% 0 0% 0 0% 0
Khong hai long 0 0% 0 0% 0 0% 0
Binh thuong 35 22% 0 0% 10 7% 45
Hai long 79 51% 16 11% 51 34% 146
Rét hai long 42 27% 134 89% 90 60% 266
Tong 156 | 100% | 150 | 100% | 151 | 100% | 457
. Cha me hoc sinh khoi THPT
Rét khong hai long 0 0% 0 0% 0 0% 0
Khong hai long 0 0% 0 0% 0 0% 0
Binh thudng 4 3% 0 0% 1 1% 5
Hai long 82 53% 1 1% 48 32% 131
Rat hai long 69 45% 149 99% 101 67% 319
Tong 155 | 100% | 150 | 100% | 150 | 100% | 455
. Hoc vién khéi GDTX
Rét khong hai long 0 0% 0 0% 0 0% 0
Khéng hai long 1 1% 0 0% 0 0% 1
Binh thudng 3 2% 2 2% 0 0% 5
Hai long 49 25% 14 16% 77 100% | 140
Rét hai long 145 73% 70 81% 0 0% 215
Tong 198 | 100% 86 100% 77 100% | 361
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Ty 1é hai long vé co sé vit chit ciia nha truong

PHU LUC 5

Dia ban Téng
Mire 69 Tp Long Khanh | Huyén Cim My Huyg;:mh
n { Yo n } % n 1 %
1. Cha me hoc sinh khdi mam non
Rét khong hai long 0 0% 0 0% 0 0% 0
Khong hai long 0 0% 0 0% 0 0% 0
Binh thudng 0 0% 0 0% 23 12% 23
Hai long 5 3% 0 0% 114 57% 119
Rét hai long 189 97% 286 100% 62 31% 537
Tong 194 | 100% | 286 | 100% | 199 | 100% | 679
. Cha me hoc sinh khoi tiéu hoc
Rat khong hai long 0 0% 0 0% 0 0% 0
Khong hai long 0 0% 0 0% 0 0% 0
Binh thuong 4 1% 0 0% 19 6% 23
Hai long 70 25% 29 11% 171 53% 270
Rat hai long 209 74% 226 89% 134 41% 569
Tong 283 | 100% | 255 | 100% | 324 | 100% | 862
. Cha me hoc sinh khéi THCS
RAt khong hai long 0 0% 0 0% 0 0% 0
Khéng hai long 0 0% 0 0% 0 0% 0
Binh thuong 27 8% 0 0% 27 9% 54
Hai long 183 57% 0 0% 110 37% 293
R4t hai long 110 34% 267 100% 160 54% 537
Tong 320 | 100% | 267 | 100% | 297 | 100% | 884
. Hoc sinh khdi THPT
Rét khong hai long 0 0% 0 0% 0 0% 0
Khong hai long 0 0% 0 0% 0 0% 0
Binh thuong 13 8% 0 0% 14 9% 27
Hai long 104 67% 3 2% 82 54% 189
Rét hai long 39 25% 147 98% 55 36% 241
Tong 156 | 100% | 150 | 100% | 151 | 100% | 457
. Cha me hgc sinh khoi THPT
Rét khong hai long 0 0% 0 0% 0 0% 0
Khong hai long 0 0% 0 0% 0 0% 0
Binh thudng 0 0% 0 0% 9 6% 9
Hai long 132 85% 3 2% 71 47% 206
Rit hai long 23 15% 147 98% 70 47% 240
Tong 155 | 100% | 150 | 100% | 150 | 100% | 455
. Hoc vién khoi GDTX
Rét khong hai long 0 0% 1 1% 0 0% 1
Khoéng hai long 0 0% 0 0% 0 0% 0
Binh thuong 0 0% 13 15% 0 0% 13
Hai long 75 38% 44 51% i 100% | 196
Rét hai long 123 62% 28 33% 0 0% 151
Tong 198 | 100% 86 100% 77 100% | 361




PHU LUC 6
Ty 1é hai 1ong vé mdi truong gido duc ciia nha trwrong

Pia ban Tong
Mk 3¢ Tp Long Khinh | Huyén Cim My H“ygl;:mh
n | % n | % n | %
1. Cha me hoc sinh kh6i mam non
Rat khong hai long 0 0% 0 0% 0 0% 0
Khéng hai long 0 0% 0 0% 0 0% 0
Binh thuong 0 0% 0 0% 1 1% 1
Hai long 7 4% 1 0% 83 42% 91
R4t hai long 187 96% 285 100% 115 58% 587
Tong 194 | 100% | 286 | 100% | 199 | 100% | 679
. Cha me hoc sinh khoi tiéu hoc
Rét khong hai long 0 0% 0 0% 0 0% 0
Khong hai long 0 0% 0 0% 0 0% 0
Binh thuong 1 0% 0 0% 2 1% 3
Hai long 50 18% 23 9% 122 38% 195
Rét hai long 232 82% 232 91% 200 62% 664
Téng 283 | 100% | 255 | 100% | 324 | 100% | 862
. Cha me hoc sinh khoi THCS
Rét khong hai long 0 0% 0 0% 0 0% 0
Khéng hai long 0 0% 0 0% 0 0% 0
Binh thuong 9 3% 0 0% 1 0% 10
Hai long 222 69% 0 0% 58 20% 280
Rét hai long 89 28% 267 100% | 238 80% 594
Tong 320 | 100% | 267 | 100% | 297 | 100% | 884
. Hoc sinh khoi THPT
Rét khong hai long 0 0% 0 0% 0 0% 0
Khong hai long 0 0% 0 0% 0 0% 0
Binh thudng 11 7% 0 0% 10 7% 21
Hai long 39 25% 0 0% 83 55% 122
Rét hai long 106 68% 150 100% 58 38% 314
Tong 156 | 100% | 150 | 100% | 151 | 100% | 457
. Cha me hoc sinh khdi THPT
Rat khong hai long 0 0% 0 0% 0 0% 0
Khong hai long 0 0% 0 0% 0 0% 0
Binh thuong 2 1% 0 0% 2 1% 4
Hai long 105 68% 1 1% 79 53% 185
Rét hai long 48 31% 149 99% 69 46% 266
Tong 155 | 100% | 150 | 100% | 150 | 100% | 455
. Hoc vién khoi GDTX
Rit khéng hai long 0 0% 0 0% 0 0% 0
Khong hai long 0 0% 0 0% 0 0% 0
Binh thuong 0 0% 0 0% 0 0% 0
Hai long 29 15% 33 38% 77 100% | 139
Rét hai long 169 85% 53 62% 0 0% 222
Tong 198 | 100% 86 100% i 100% | 361
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PHU LUC 7
T¥ 1¢ hai long vé hoat dong gido duc chim séc, gido duc clia nha trudng mam
non va hoat dong giao duc ciia nha truong

Dia ban Téng
AiEely Tp Long Khanh | Huyén Cim My Huygl;:mh
n | % n | % n | %o
1. Cha me hoc sinh khoi mam non
Rat khong hai long 0 0% 0 0% 0 0% 0
Khong hai long 0 0% 0 0% 0 0% 0
Binh thuong 0 0% 0 0% 2 1% 2
Hai long 4 2% 1 0% 108 54% 113
Rat hai long 190 98% 285 100% 89 45% 564
Tong 194 | 100% | 286 | 100% | 199 | 100% | 679
. Cha me hoc sinh khoi tiéu hoc
Rt khong hai long 0 0% 0 0% 0 0% 0
Khong hai long 0 0% 0 0% 0 0% 0
Binh thudng 2 1% 0 0% 5 2% 7
Hai long 57 20% 30 12% 175 54% 262
Rét hai long 224 79% 225 88% 144 44% 593
Tong 283 | 100% | 255 | 100% | 324 | 100% | 862
. Cha me hgc sinh khoi THCS
Rét khong hai long 0 0% 0 0% 0 0% 0
Khong hai long 0 0% 0 0% 0 0% 0
Binh thuong 8 3% 0 0% 3 1% 11
Hai long 230 72% 0 0% 54 18% 284
Rét hai long 82 26% 267 100% | 240 81% 589
Tong 320 | 100% | 267 | 100% | 297 | 100% | 884
. Hoc sinh khoi THPT
Rat khong hai long 0 0% 0 0% 0 0% 0
Khong hai long 0 0% 0 0% 0 0% 0
Binh thuong 9 6% 0 0% 1 1% 10
Hai long 112 72% 6 4% 73 48% 191
Rét hai long 35 22% 144 96% 77 51% 256
Tong 156 | 100% | 150 | 100% | 151 | 100% | 457
. Cha me hoc sinh khoi THPT
Rét khong hai long 0 0% 0 0% 0 0% 0
Khong hai long 0 0% 0 0% 0 0% 0
Binh thuong 0 0% 0 0% 2 1% 2
Hai long 127 82% 1 1% 75 50% 203
RAt hai long 28 18% 149 99% 73 49% 250
Tong 155 | 100% | 150 [ 100% | 150 | 100% | 455
. Hoc vién khdi GDTX
Rat khong hai long 0 0% 0 0% 0 0% 0
Khong hai long 0 0% 0 0% 0 0% 0
Binh thuong 0 0% 0 0% 0 0% 0
Hai long 85 43% 55 64% 77 100% | 217
Rét hai long 113 57% 31 36% 0 0% 144
Tong 198 | 100% 86 100% 77 100% | 361




PHU LUC 8
Ty 1€ hai long vé su phat trién va tién bd ciia ngwdi hoc

Dia ban Tong
Mue o Tp Long Khinh | Huyén CAm My H“ygl.li_:mh
n | % n | % n %
1. Cha me hoc sinh khdi mam non
Rét khong hai long 0 0% 0 0% 0 0% 0
Khoéng hai long 0 0% 0 0% 0 0% 0
Binh thuong 0 0% 0 0% 3 2% 3
Hai long 4 2% 0 0% 117 59% 121
Rét hai long 190 98% 286 100% 79 40% 555
Tong 194 | 100% | 286 | 100% | 199 | 100% | 679
. Cha me hoc sinh khai tiéu hoc
R4t khong hai long 0 0% 0 0% 0 0% 0
Khéong hai long 0 0% 0 0% 0 0% 0
Binh thudng 5 2% 1 0% 17 5% 23
Hai long 70 25% 35 14% 180 56% 285
R4t hai long 208 73% 219 86% 127 39% 554
Tong 283 | 100% | 255 | 100% | 324 | 100% | 862
. Cha me hoc sinh khdi THCS
Rét khong hai long 0 0% 0 0% 0 0% 0
Khong hai long 0 0% 0 0% 0 0% 0
Binh thuong ] 2% 0 0% 5 2% 12
Hai long 246 77% 0 0% 68 23% 314
Rét hai long 67 21% 267 100% | 224 75% 558
Tong 320 | 100% | 267 | 100% | 297 | 100% | 884
. Hoc sinh khoi THPT
Rét khong hai long 0 0% 0 0% 0 0% 0
Khong hai long 0 0% 0 0% 0 0% 0
Binh thudng 14 9% 4 3% 10 7% 28
Hai long 139 89% 13 9% 90 60% 242
Rét hai long 3 2% 133 89% 51 34% 187
Tong 156 | 100% | 150 | 100% | 151 | 100% | 457
. Cha me hoc sinh khoi THPT
Rit khong hai long 0 0% 0 0% 0 0% 0
Khéng hai long 0 0% 0 0% 0 0% 0
Binh thuong 0 0% 0 0% 3 2% 3
Hai long 128 83% 7 5% 62 41% 197
Rét hai 1ong 27 17% 143 95% 85 57% 255
Tong 155 | 100% | 150 | 100% | 150 | 100% | 455
. Hoc vién khoi GDTX
Rét khong hai long 0 0% 0 0% 0 0% 0
Khéng hai long 0 0% 0 0% 0 0% 0
Binh thuong 0 0% 1 1% 0 0% 1
Hai long 92 46% 62 72% 77 100% | 231
Rét hai long 106 54% 23 27% 0 0% 129
Tong 198 | 100% 86 100% 77 100% | 361
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PHU LUC 9
Ty 1¢ hai long vé dich vu gido duc ciia nha truwdng trén toan tinh
(Khao sat 3,698 phicu)

Rit khong | Khong hai " 5 A% 13 e e ns
Pic tinh hai long long Binh thwing Hai long Rat hai long
n| % n [ % n | % n | % n | %
Toan tinh

;i:g d:i“ dich vut o 1 000% | 1 |0.03% | 60 | 1.87% | 829 | 22.42% | 2799 | 75.69%

Co s& vt chat,
trang thiét bji day | 1 | 0.03% | 0 | 0.00% | 154 | 4.16% | 1273 | 34.42% | 2275 | 61.38%

hoc

E’IIJZ‘ truong - g1a0 | o 1 0.00% | 0 | 0.00% | 39 | 1.05% | 1012 | 27.37% | 2647 | 71.58%

Hoat dong giaoduc | 0 | 0.00% | 0 | 0.00% | 32 | 0.87% | 1270 | 34.34% | 2396 | 64.79%

Su phat trién va
tien by cua nguoi | 0 | 0.00% | 0 | 0.00% | 70 | 1.89% | 1390 | 37.59% | 2238 | 60.52%
hoc

Panh gia chung 0 ]000% | 0 | 0.00% | 43 | 1.16% | 792 | 21.42% | 2046 | 77.42%

A
1.Mam non

Tiep can dich vu | o1 0000 | 0 | 000% | 4 | 059% | 70 | 1031% | 605 | 89.10%
gido duc

Co sO& vat chat,
trang thiét bi day | 0 | 0.00% | 0 | 0.00% | 23 | 3.39% | 119 | 17.53% | 537 | 79.09%
hoc

Moi  trudng  gido

fie 0]000% | 0 |000% | 1 |015% | 91 | 13.40% | 587 | 86.45%
Hoat dong gido duc | 0 | 0.00% | 0 | 0.00% | 2 | 0.29% | 113 | 16.64% | 564 | 83.06%
Sy phat wién va | o | 0000 | 0 | 0.00% | 3 | 044% | 121 | 17.82% | 555 | 81.74%
tién bo ctia con

0] 0% | 0| 0% |66 1% | 103 | 15% | 570 | 84%

Pénh gia chung

2. Tieu hoc

Tiep can dich vu | 1 50000 [ 0 | 0.00% | 3 | 035% | 186 | 21.58% | 673 | 78.07%
gido duc

Co s& yét chét,
trang thiét bi day | 0 | 0.00% | 0 | 0.00% | 23 | 2.67% | 270 | 31.32% | 569 | 66.01%
hoc

M6i truong gido

o 0] 000% | 0 |000% | 3 | 035% | 195 | 22.62% | 664 | 77.03%
Hoat dong giaoduc | 0 | 0.00% | 0 | 0.00% | 7 | 0.81% | 262 | 3039% | 593 | 68.79%
Su phat wien va| | 60000 | 0 | 0.00% | 23 | 2.67% | 285 | 33.06% | 554 | 64.27%
tién bd cua con

Pénh giA chung 0] 0% | 0 | 0% | 12 | 1% | 240 | 28% | 611 | 71%

3. Trung hoc co' s&

Tiep can dich vu | o1 46000 | 0 | 0.00% | 7 | 0.79% | 156 | 17.65% | 721 | 81.56%
gido duc

Co so yg‘it chit,
trang thiét bi day | 0 | 0.00% | 0 | 0.00% | 59 | 6.67% | 293 | 33.14% | 537 | 60.18%
hoc

Eﬁz‘ truong - g1ao | o | 5000 | 0 | 0.00% | 10 | 1.13% | 280 | 31.67% | 594 | 67.19%

Hoat dong giaoduc | 0 | 0.00% | 0 | 0.00% | 11 | 1.24% | 284 | 32.13% | 589 | 66.63%

Su phat trién va
thuc hién nghia vu | 0 | 0.00% | 0 | 0.00% | 12 | 1.36% | 314 | 35.52% | 558 | 63.12%
cOng dan cia con
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Pinhgidachung | 0 | 0% | 0 | 0% [ 20| 2% | 265 | 30% | 600 | 68%

4. Cha me hoc sinh khoi Trung hoc pho théng

Tiep can dich vul o 1 60000 | 0 | 000% | 5 | 1.10% | 131 | 28.79% | 319 | 70.11%
gido duc

Co so vit chat,
trang thiét bi day | 0 | 0.00% | 0 | 0.00% | 9 | 1.98% | 206 | 4527% | 240 | 52.75%
hoc

g’i‘;‘ truong - 8120 | o | 900% | 0 | 0.00% | 4 | 0.88% | 185 | 40.66% | 266 | 58.46%

Hoat dong giaoduc | 0 | 0.00% | 0 | 0.00% | 2 | 0.44% | 203 | 44.62% | 250 | 54.95%

Su phat trién va
thyc hién nghia vu | 0 | 0.00% | 0 | 0.00% | 3 | 0.66% | 197 | 43.30% | 255 | 56.04%
cong dan ctia con

DPanh gia chun 0 0% 0 0% 4.6 1% 184 41% 266 58%

5. Hoc sinh khéi Trung hoc phd théng

Tiep can dich vu | o | o000 | 0 | 0.00% | 45 | 9.85% | 146 | 31.95% | 266 | 58.21%
gido duc

Co s vat chat,
trang thiet bi day | 0 | 0.00% 0 | 0.00% | 27 | 591% | 189 | 41.36% | 241 | 52.74%

hoc

g“flz‘ truong 8140 | o 1 600% | 0 | 0.00% | 21 | 4.60% | 122 | 26.70% | 314 | 68.71%

Hoat dong gidoduc | 0 | 0.00% | 0 | 0.00% | 10 | 2.19% | 191 | 41.79% | 256 | 56.02%

Su phit trién va
thue hién nghiavu | 0 | 0.00% | 0 | 0.00% | 28 | 6.13% | 242 | 52.95% | 187 | 40.92%
cdng dan cua Em

6. Hoc vién khoi Gido duc Thm‘rnﬁ xuyén

Tiep can dich vu | o 1 o000 | 1 | 028% | 5 | 1.39% | 140 | 38.78% | 215 | 59.56%
gido duc

Co s& vat chat, |
trang thiét bi day | 1 | 0.28% | 0 | 0.00% | 13 | 3.60% | 196 | 54.29% | 151 | 41.83% )

hoc \

VoI truong 8401 g | 0.00% | 0 | 0.00% | 0 | 0.00% | 139 | 38.50% | 222 | 6150%,

Hoat dong gidoduc | 0 [ 0.00% | 0 | 0.00% | 0 | 0.00% | 217 | 60.11% | 144 | 39.89%,

Sy phat trién va \
thue hién nghia vu | 51 ¢ 0900 | 0 | 0.00% | 1 | 0.28% | 231 | 63.99% | 129 | 35.73%
cong dan cua ban
than
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